Massachusetts Guaranteed Issue Nongroup Membership *
as of December 31, 2005

Total

Nongroup Membership Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts

HMO Members at the end Members at the end Members at the end Members at the end Members at the end Members at the end Members at the end Members at the end Members at the end Members at the end Members at the end Members at the end Members at the end Members at the end Members at the end

Total of the calendar year of the calendar year of the calendar year of the calendar year of the calendar year of the calendar year of the calendar year of the calendar year of the calendar year of the calendar year of the calendar year of the calendar year of the calendar year of the calendar year of the calendar year
As of 12/31/2004 2,180 680 2,555 157 5,195 321 1,206 735 11,829 173 5,222 3,450 2,796 3,860 40,359
As of 12/31/2005 2,216 677 2,741 223 5,263 354 1,212 770 11,591 212 5,066 3,663 2,721 3,926 40,635
ICHANGE 12/31/04 to 12/31/05 36 3) 186 66 68 33 6 35 (238) 39 (156) 213 (75) 66 276

Nongroup Membership Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts

PREFERRED PROVIDER Members atthe end | Members atthe end [ Members at the end Members at the end Members at the end Members atthe end | Members at the end

of the calendar year

of the calendar year

of the calendar year

Members at the end

Members at the end

Members at the end

Members at the end

Members at the end

Members at the end

Members at the end

Members at the end

of the calendar year of the calendar year of the calendar year of the calendar year of the calendar year of the calendar year of the calendar year of the calendar year of the calendar year of the calendar year of the calendar year of the calendar year

As of 12/31/2004 330 84 229 104 483 47 92 93 1,529 128 565 275 358 233 4,550
As of 12/31/2005 310 111 219 91 449 48 87 107 1,541 131 561 297 381 229 4,562
ICHANGE 12/31/04 to 12/31/05 (20) 27 (10) (13) (34) 1 (5) 14 12 3 (4) 22 23 (4) 12

Nongroup Membership Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts

MEDICAL Members at the end Members at the end Members at the end Members at the end Members at the end Members at the end Members at the end Members at the end Members at the end Members at the end Members at the end Members at the end Members at the end Members at the end Members at the end

Total of the calendar year of the calendar year of the calendar year of the calendar year of the calendar year of the calendar year of the calendar year of the calendar year of the calendar year of the calendar year of the calendar year of the calendar year of the calendar year of the calendar year of the calendar year

As of 12/31/2004 1 2 0 0 2 0 0 0 1 0 1 0 2 2 11
As of 12/31/2005 1 1 0 0 0 0 0 0 1 0 1 0 1 0 5
ICHANGE 12/31/04 to 12/31/05 0 1) 0 0 (2) 0 0 0 0 0 0 0 1) (2) (6)

Membership As of As of 12/31/2004 12/31/2005 Percentage
Totals 12/31/2004 12/31/2005 CHANGE MRKT SHARE MRKT SHARE Change
HMO 40,359 40,635 276 89.8% 89.9% 0.1%]
Pref Provider 4,550 4,562 12 10.1% 10.1%| 0.0%
Medical 11 5 (6) 0.0%)| 0.0%) 0.0%]
* Represents membership in guaranteed issue nongroup health plans subject to M.G.L. c. 176M excluding membership in guaranteed issue health plans available only on a group conversion basis. Totals 44,920 45,202 282
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